Bray, DMD & Young, DMD, PC
1557 OCR Notice of Compliance

Bray, DMD & Young, DMD, PC complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Drs. Bray and Young do
not exclude people or treat them differently because of race, color, national origin, age, disability, or
sex.
Bray, DMD & Young, DMD, PC:
* Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
0 Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)
* Provides free language services to people whose primary language is not English, such as:
0 Qualified interpreters
o Information written in other languages

If you need these services, contact Shelly Middleton

If you believe that Bray, DMD & Young, DMD, PC has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Shelly Middleton

c/o Bray, DMD & Young, DMD, PC

2 Lester Court

Statesboro, GA 30458

912-489-1386 912-764-8533 (FAX)

Office @brayandyoung.com
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Shelly
Middleton is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Espanol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingtiistica. Llame al
1-912-489-1386

% B th 3T (Chinese)
FE MR EEAERE TS B R EEGES R - FEEEE 1-912-489-1386


http://www.hhs.gov/ocr/office/file/index.html

Tiéng Viét (Vietnamese)
CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vu ho trg ngdn ngtt mién phi danh cho ban. Goi s 1-912-
489-1386

&t = 01 (Korean)
F2: 2 E MEBOAI=E 2R, A0 XA MHIAE 252 0|35t &= UASLICH 1-912-489-
1386 H2 2 Mol A AIL.

Pycckui (Russian)
BHUMAHME: Ecnu Bbl roBOpUTE Ha PYCCKOM fA3bIKE, TO BAaM AOCTYMNHbI 6ecnaaTHble ycayru nepesoaa.
3BoHuTe 1-912-489-1386

000000 (Arabic)
6831-984-219 1 iy Joail jlaally el 5l 55 4, galll sac Lunall ciladd (8 dall) K3 Gaaati i€ 13 i sale

Kreyol Ayisyen (French Creole)
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele 1-912-489-
1386

Francais (French)
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-912-489-1386

Portugués (Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-912-
489-1386

(Amharic)
: 1-912-489-
1386

Ooooood (Gujarati)
ooodo: oo oo gouogod ooudo 0y, 0o ou:00ouo oo 0ogo oogog
JooonD oooD 0oboudn 0d, 000 0ooo 1-912-489-1386

D000 (Hindi)
00000 000: 000 00 ooooo 00000 000 00 0000 000 00000 000 0000
JUOU0D Do000D 000000 DO00 1-912-489-1386 L0 0L OO0

OoOoo (Farsi)

Lok () OBl @ (L) SO i€ e SAS s )ld (L) 40 81 Aal
L 2b s8] 436831-984-219-1 .2 8% (i

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-912-489-1386

B A& (Japanese)



AEEE: HRBZHEINDSEGES., EHOEEXEZX CFAWEETET, 1-912-489-1386
FT. BEFICTITERLLE L,

“1557 OCR Notice of Compliance”

Face-to-Face Spoken Language Oral Interpretation:

Latin American Translators Network, LATN, Inc. LATN can be reached 24 hours a day at 1-800-943-
5286. The rates are as follows:

Spanish

All counties except metro Atlanta

(GA Regions 1,2, 4-12)

Rate per hour: Business hours $42.84 /hr Minimum 2 hours + Mileage

Rate per hour: After business hours $51.08/hr Minimum 2 hours + Mileage

French, Italian, Portuguese, Haitian

Creole, Bosnian, Croatian, Serbian

All counties

Rate per hour: Business hours $51.08 /hr Minimum 2 hours + Mileage

Rate per hour: After business hours $61.38/hr Minimum 2 hours + Mileage

All other spoken languages

Rate per hour: Business hours $71.68 /hr Minimum 2 hours + Mileage

Rate per hour: After business hours $76.80/hr Minimum 2 hours + Mileage

Face-to-Face Spoken Language Oral Interpretation: Back-up plan

Interpreters Unlimited. IU can be reached at 1-800-726-9891

Spanish

Rate per hour 8 a.m. - 6 p.m.: $42.50/hr, Minimum 2 hours + Mileage

Rate per hour 6 p.m. - 8 a.m. and/or weekends/holidays: $42.50/hr, Minimum 2 hours + Mileage
French, Italian, Portuguese, Haitian

Creole, Bosnian, Croatian, Serbian

Rate per hour 8 a.m. - 6 p.m.: $95.00 /hr, Minimum 2 hours + Mileage

Rate per hour 6 p.m. - 8 a.m. and/or weekends/holidays: $95.00/hr, Minimum 2 hours + Mileage
All other spoken languages

Rate per hour 8 a.m. - 6 p.m.: $95.00/hr, Minimum 2 hours + Mileage

Rate per hour 6 p.m. - 8 a.m. and/or weekends/holidays: $95.00/hr, Minimum 2 hours + Mileage
* Please note, due to discrepancies in costs, LATN, Inc. is the preferred provider, however, there may
be times where LATN, Inc. can not accommodate requests. In this event, LATN, Inc. will transfer the
request to Interpreters Unlimited and inform you that the billing will be sent from Interpreters
Unlimited. If Interpreters Unlimited is responsible for providing the interpretation, you are subject to
paying the increased costs associated with that vendor.

American Sign Language provider:

LATN

Rate per hour: Business hours $75.00/hr Minimum 2 hours + Mileage

Rate per hour: After Business hours $77.00/hr Minimum 2 hours + Mileage



*travel time may be charged based on interpreter availability, but must be approved by the local
contacting office prior to the appointment.

Telephone Interpreting:

Language Line Services. You may contact a Language Line interpreter 24 hours a day at 1-866-874-
3972. Please make sure you have your six digit client ID prior to calling. The rates are as follows:

.85 cents per minute for Spanish

.99 cents per minute for all other languages

Written Translation Services:

LATN, Inc. and Carmazzi, Inc. While written translation services will be provided by LATN, Inc. and
Carmazzi, Inc., it is still necessary to contact the LEP/SI office prior to written translation because
prices may fluctuate per language per vendor. Please contact LEP/SI at lepsi@dhr.state.ga.us for any

translation requests.


mailto:lepsi@dhr.state.ga.us

